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To establish a seat of higher learning in Namibia and to produce innovative specialists for the 

public and private sectors for Namibia and other countries in the world; train dedicated 

knowledge workers who will provide leadership at the national and international levels; and 

contribute  to the developmental needs of the Namibian nation. 
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To encourage and develop an African cadre of men and women who can operate at 

international standards in business. 
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STATEMENT BY THE FOUNDER/CHAIRPERSON OF COUNCIL 

Given the milestones achieved in 

2017, the year under review remains 

one whose memories rock us out of 

our stupors and affirm the long-held 

position that a child is indeed the 

father of the man. In other words, 

while a child grows, the seeds of what 

s/he will become can be discerned. 

As a child in the landscape of higher 

education in Namibia, so to say, the 

International University of 

Management (IUM) cut its teeth 

several years ago. Its skills in the 

management of private higher 

education are undoubtedly a force 

with which to be reckoned. 

 

Despite the current economic 

downturn, IUM continued to grow 

unabated. The university owes this to 

a dedicated team of both 

administrative and academic staff. 

Growth was noted in terms of 

infrastructure and facilities. Our 

coastal campus, Walvis Bay, for 

example, moved to a brand new 

location. This relocation greatly enhanced the services we offer and motivated both staff 

and students. Ongwediva also received a facelift and brought it to par with other IUM 

campuses. In terms of governance, the memberships of both the Governing Council and 

the Executive Committee were beefed up in order to both benefit from diversity of 
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experience and input thus adding value to the achievement of our mission. In addition, 

IUM continued to enter into mutually beneficial partnerships locally and internationally. 

2017 also saw a makeover of our Annual Report; making it more attractive and detailed. 

Its circulation to stakeholders across the country and internationally was impressive.  

 

The year under review, grew phenomenally particularly in terms of curriculum 

review and development. Consultations with our stakeholders were active in the course 

of the year and the inclusion of entrepreneurship in all our programmes corroborates 

these efforts. As a result, the university offered well over 50 programmes. In addition to 

especial undergraduate and postgraduate programmes, the degree of Master in 

International Relations, Diplomacy and Management was offered for the first time and 

PhDs were offered in Business Administration, ICT, Education, and Tourism. As a demand-

driven university, IUM also responded to the call to address the shortage of teachers and 

nurses in the country. Consequently, the university launched teacher education and 

nursing qualifications. 

 

In the year under report, IUM continued to pursue its sacred mission to produce 

critical thinkers who add value to civil society wherever they happen to find themselves. 

This pursuit enhanced our duty to produce and train job creators and wealth generators. 

The holding and celebration of the first entrepreneurship day on 21 August 2017 

underlined our resolve in this regard. The generous award of seed-money to two young 

and deserving entrepreneurs on this day was icing on the cake. Their budding business 

acumen was to be monitored by experts from IUM. 

 

Student numbers grew to 10000 (ten thousand) in the year under review. The year 

also saw the production of no less than 1400 (one thousand four hundred) graduates in 

diverse fields. They are now serving in public and private sectors in Namibia. A number of 

them have also created work for themselves and others.  

 

It is my honour and privilege, once again, to present to the public IUM’s Annual Report 

2017. 

Hon. Dr. David Richard Namwandi 

The Founder/Chairperson of Council 
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 STATEMENT BY THE ACTING VICE-CHANCELLOR 

 

Despite a challenging tertiary education landscape, IUM has witnessed steady growth 

during 2017; in academic programmes as well as research activities. The contents of this 

Annual Report feature many of the achievements by the Governing Council, staff, and 

students.  

The combined student numbers at all our campuses at Nkurenkuru in the Kavango West 

region, Ongwediva Campus in Oshana region, the Coastal Campus at Walvis Bay, and the 

Dorado Campus at Headquarters in Windhoek have now surpassed the 10,000 figure.  The 

former campus at Swakopmund has been given a new assignment to focus on research, 

consultancy, and innovation services with a view to generating more business 

opportunities for the institution.  

The review of the curriculum for external and internal quality assurance has continued to 

ensure we have an up-to-date and demand driven academic menu. The University 

submitted over 60 qualifications for review to the National qualifications Authority (NQA) 
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and there was good progress towards their accreditation ready for delivery the following 

year.  

During the year under review, the strategy to put Students First and become a customer 

driven university culminated in the creation of a Directorate of Students and Customer 

Liaison which has performed extremely well to reduce response time to queries and has 

set in motion a culture of enhanced customer care and a service ethos at IUM.  

The brand new curriculum requires IUM to have a strong student internship strategy in 

place. In this regard, efforts are underway to come up with a well-rounded Work 

Integrated Learning Policy under the office of the Dean of Students - which was set for 

approval in early 2018.   

Several initiatives were also undertaken in an effort to revamp and strengthen governance 

structures. Given concerns for intellectual property protection, IUM established a new 

directorate of Intellectual Property as part of the Research and Consultancy Centre to 

safeguard IP at IUM but also provide consultancy services on IP protection to other 

organisations.  A new Distance and eLearning Centre was also established to reach out to 

students in Namibia and internationally who wish to study and work at the same time.   

A major challenge for IUM is to consolidate its social responsibility activities, and, to this 

end two initiatives were finalized leading to the establishment of a Graduate Innovation 

and Entrepreneurship Academy (GIEA) at Dorado Campus and a Centre for Rural 

Development and Poverty Eradication at Nkurenkuru Campus. Both of these centres were 

to be formally launched in 2018. 

Although the report indicates much had been achieved, much more remained to be done 

to ensure IUM lived up to its motto as pronounced by the Founder and Chairman, Hon. Dr. 

David Richard Namwandi, of creating “a university dedicated to its people’s future”  

I take this opportunity to sincerely thank the dedicated staff, students, stakeholders and 

the Governing Council who have worked hard day and night to make IUM the wonderful 

and entrepreneurial university that it aspires to become.     

 

Prof. Kingo Mchombu 

Acting Vice-Chancellor  
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OFFICE OF THE DEPUTY VICE-CHANCELLOR 

In the year under review, the office of the Deputy Vice-Chancellor undertook a number of 

activities. In this vein, it   led and completed the revision of the university’s strategic plan 

implementation strategy and developed a Balance Scorecard for 2016-2020 roll out. It also 

cascaded this to faculty and departments across all campuses. 

 In addition, the office of the Deputy Vice-Chancellor facilitated the development of an 

EMBA programme.  In cooperation with the Executive College of South Africa and the 

Medical and Health workers Union of Nigeria, the programme is to be delivered by means 

different of modes: face-to -face, online, and blended learning. 

 

Amongst other activities, this office facilitated the submission of IUM’s application for full 

membership of the Association of African Business Schools and it was approved in 2017. 

The approval of IUM’s application enabled the university to join some 28 other 

Management and Business Schools and Universities across the continent.  

  IUM also continued its strategic cooperation and capacity building initiatives with a 

number of national institutions, including the Ministry of Defence, Namibia Police Force, 

Association of Private Higher Education Institutions in Namibia, and the diplomatic 

community through training workshops, seminars and public lectures series. 
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FACULTY OF BUSINESS ADMINISTRATION 

INTRODUCTION 

The Faculty of Business Administration (BA) has two (3) departments, namely; Business 

Administration, Accounting and Finance, and Mathematics and Economics. The latter 

department provides service largely. In the year under review, the faculty offered twelve 

(12) NQA accredited programmes in the fields of Small Business Management, Business 

Administration, and Finance Management. The programmes were offered at Certificate 

(NQF Level 5), Higher Certificate (NQF Level 6), Higher Diploma (NQF Level 7), and 

Bachelor Honours (NQF Level 8). 

 MISSION 

The mission of the Faculty of Business Administration is to be the best and innovative 

faculty committed to scholarly excellence in finance, business management, and 

leadership. The faculty plans to achieve this by concentrating on deliverables in quality 

teaching, learning, research, and management. 

REVIEW OF EXISTING PROGRAMMES AND NEW PROGRAMMES 

Curriculum review and expansion of programmes was finalised in 2017and twelve (12) 

programmes were submitted to the NQA. In the course of this activity, the faculty 

developed new programmes and qualifications. The following programmes were 

developed: Certificate in Public Procurement (NQF Level 5), Bachelor in Procurement and 

Supply Chain Management (NQF Level 7), Bachelor Honours in Procurement and Supply 

Chain Management (NQF Level 8), Bachelor in Economics (NQF Level 7), Bachelor 

Honours in Economics (NQF Level 8), Postgraduate Diploma in Finance Management (NQF 

Level 8), and Bachelor Honours in Accounting (NQF Level 8). 

ACADEMIC ACTIVITIES 

21 lecturers from all the IUM campuses successfully attended a Wadhwani Foundation 

Entrepreneurship Educators training which was organized during 12 – 15 June 2017. Of 

these, 12 lectures were trained as Faculty facilitators and 9 as Master Trainers. 

The faculty also issued its 1st   monthly Departmental Newsletter in April 2017 and by the 

end of the year, it had issued seven (7) newsletters aimed to keep lecturers informed about 

what was going on in the faculty. 

BA faculty progress report instrument was developed and is now in used to assist the Dean 

and the Heads of Department to monitor lectures’ performance and appraising staff 

members every year. 
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The faculty represented IUM at ICAN Accounting Education Forum in order to engage 

stakeholders in Accounting Education profession for Tertiary and Higher Education. 

The faculty also held a meeting with the Financial Literacy Initiative (FLI) on 14 August 

2017 in order to determine potential areas of collaboration between the FLI and IUM.   

The Faculty launched the 1st Entrepreneurship Day on the 21st August 2017. The event 

was sponsored by Namwandi Trust to the amount of N$5000.00 and Bank Windhoek to 

the amount of N$10 000.00. 

The faculty was represented at the Economic Association of Namibia annual conferences 

on 12 July 2017 on the theme: “Regional integration opportunities for Namibia.” 

 

PUBLICATIONS 

Lucky Pieters1, Hileni M. Kapenda. Lecturers’ perceptions on the effectiveness of in-

service training programs at a selected public sector organization in Namibia, June 15th, 

2017.  International University of Management and University of Namibia. Namibia 

Hipatia Press ISSN: 2014-2862. 

 

 

Entrepreneurship Educator Staff Training 

 



   P a g e  | 8 

 

FACULTY OF STRATEGIC MANAGEMENT 

 

MISSION 

The mission of the faulty is to deliver quality teaching by imparting innovative knowledge 

and skills which will enable our students to transform their economy positively both in the 

public and private sectors. 

FACULTY CORE VALUES 

The core values of our faculty are: Teamwork, Competence, Perseverance, Honesty, and 

Integrity in all our affairs. 

ACADEMIC ACTIVITIES:  TEACHING, LEARNING,   

In the year under report, the faculty effectively engaged its stakeholders and, as a 

consequence, successfully reviewed its undergraduate and postgraduate qualifications 

and had them submitted to the NQA. A postgraduate Diploma in Public Policy and 

Management curriculum was developed. 

The observation of the teaching of lecturers was undertaken in 2017. The year also saw 

the appointment of Mrs. Ndlovu as coordinator of our internship programmes.  

 

 

Staff Training Mr. Danny Meyer, Guest lecturer flanked 

by the Dean, some lecturers and students 
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COMMUNITY ENGAGEMENT 

Community Engagement activities coordinated by Mrs. Ndlovu were initiated in 

collaboration with the Ministry of Poverty Eradication. The faculty’s staff members also 

offered help in the community project led by the IT Faculty. 

STAFF DEVELOPMENT 

Mr. B.S. Odhiambo and Mr. Joseph Taukondjo successfully completed their PhDs during 

the year under report. Two staff members registered for the Masters degree programme 

in International Relations, Diplomacy and Management and one member registered for a 

doctoral degree programme in Education. In total, three members pursued Masters degree 

programmes and three, doctoral programmes in various universities. 
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THE FACULTY OF HEALTH SCIENCES 

 

 

 

INTRODUCTION 

The Faculty of Health Sciences consists of the following departments:    Nursing, HIV/AIDS 

Management, and Health and Wellness Studies. 

 

 

International Nurses Day 2017 
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High level statements 

VISION 

The Faculty of Health Sciences aspires to enable and create opportunities in support of 

people and partnerships that advance the quality of health in a variety of situations; 

nursing care as well as social wellness. 

MISSION 

To achieve the goals of the strategic plan of the University, the mission of the faculty is to: 

• Provide professional and efficient education and training. 

• Promote and support ethics, responsibility, integrity, regular performance  

and compliance  in all aspects of health care delivery. 

• Engage in discussion, collaboration and dialogue with a variety of 

stakeholders to address different aspects of health related education. 

• Engage in research activities to improve health care. 

• Provide community service concerning health related issues. 

CORE VALUES 

. • Integrity 

• Professionalism 

• Service orientated 

• Commitments 

• Service orientated 

• Caring 

• Respect for diversity 

• Excellence 
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ACADEMIC    ACTIVITIES  

Teaching and learning: 

Teaching strategies and assessment 

Lecturers implemented different teaching strategies to make instructions as interesting as 

possible, for example, the use of videos through YouTube, power point presentations and 

group work. 

Formative and summative assessments were done during the year. 

 

Guest Lecturers 

The following guest lecturers were invited:   

 

Nursing 

Prof C Leuning from USA: Ethics in community nursing 

Dr Britte from Namibia Blood transfusion: Principles and care during blood transfusions 

Ms Y Smart from Smith & Nephew: Wound care 

Ms L Obbese -  private practitioner : Ostomy care 

 

Health and Wellness Studies 

Nampol:  Different drugs, method of use drug abuse and Effect on behaviour 
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Workshops and activities with students 

Second & fourth year nursing students attended a workshop for 5 days on family planning 

sponsored by UNFPA. 

 

Fourth year students took part in Health and Wellness Awareness Campaign hosted by the 

MOHSS. 

Nursing students and staff took part in the Nurses day celebrations at UNAM. 

 

Faculty Boards 

Two faculty boards were held during the year to discuss issues concerning teaching and 

learning. 

Supervision of projects of undergraduate students remained a challenge in the course of 

the year. 
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RESEARCH AND PUBLICATIONS 

Research activities by different lecturers 

Prof A van Dyk 

Articles published in accredited journals 

     Iiyambo, M T., Small, L., & van Dyk, A. (2017) The experiences of family members of a 

person with  a  head injury. International Journal of Health. Vol 5, No 1 (2017). 

     David, S., van Dyk, A.,& Ashipala, D. (2017). Experiences of young adult mothers 

regarding Adolescent motherhood in Oshana region. Journal of nursing education and 

practice. Vol. 7  No 12  2017. 

 

Chapters in books 

Van Dyk, A & Jooste, K   (2017). Fundamentals of leadership Chapter 2 revised in the book 

Leadership in Health Service management.  Cape town: Juta 

Van Dyk, A & de Villiers. E. (2017) Nursing Ethics and Professional Practice in Namibia. A 

Practical Approach.  Chapter 2.  Windhoek: UNAM Press.  (In the press) 

Van Dyk, A & Pretorius,L (2017) Nursing Ethics and Professional Practice in Namibia. A 

Practical Approach   Chapter 5.    Windhoek: UNAM Press. (In the press) 
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CURRICULA ISSUES 

 The new curricula developed and submitted for approval were: 

Post graduate diploma in Paediatrics   for implementation in 2018 

Pharmacist’ assistant   certificate for implementation in 2018 

Certificate in health and wellness studies implemented in 2017 

 

 

CURRICULA REVISED AND SUBMITTED FOR IMPLEMENTATION IN 2018 

Certificate in HIV/AIDS Management 

Diploma in HIV/AIDS Management 

Degree of HIV/AIDS Management 

Honours Degree of HIV/AIDS Management 

 

Signing of MoU between IUM and the Pharmaceutical Society of Namibia 
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Existing Curricula 

All the other existing programmes continued as usual during 2017. The 4th year of the 

Bachelor of Nursing Honours Degree programme was implementedin 2017.   The complete 

programme was offered and the first cohort of nurses completed their course at the end 

2017. 

 Advisory Boards 

Advisory boards for the different curricula were established and several meetings were 

held to discuss the abovementioned curricula. 

COMMUNITY   ENGAGEMENT 

Lecturer’s contribution 

Lecturers provided in-service training for emergency obstetric care for Omusati Region in 

Jan 2017.                

Supportive supervision was offered in different regions on midwifery care in                           

Feb 2017. 

Lecturers were members of a committee of the MOHSS on Maternal Child Adolessent 

Health and Nutrition. 

One Lecturer was a member of the National Committee for the development of a national 

nursing curriculum steered by the MOHSS. 

One Lecturer was part of a task force for implementing new Ante Natal care model as well 

as strengthening the midwifery workforce in the country. 

Lecturers participated in the review of the new guidelines for family planning steered by 

the MOHSS. 

The Dean, Prof. Agnes van Dyk, continued her service as a member of the Nursing Council’s 

Education Committee. 

 

 

 

 



   P a g e  | 17 

 

 Health support and information Unit 

Thirty staff (30) members and 88 students attended the unit during the year 2017 for 

attention on different minor illnesses. 

Other activities done by the unit: 

-March 3: participated in spray-a-thon to raise funds for the children living with 

cancer.  NS 1800 was raised from hairspray from IUM 

-March 24: joined the MoHSS for the commemoration of the World TB day 

-April 7: World Health Day commemorated together with MOHSS - all first year 

students took part in the event 

-July:  addressed students at assembly on pregnancy and family planning 

-August: Cancer Awareness, Tekky stickers and shoe laces sold and NS 1480 was 

raised by IUM for the cancer association 

-October: Breast cancer awareness month. IUM staff/ladies invited for 

demonstration on breast self-examination 

STAFF DEVELOPMENT 

Study leave: 

A lecturer was sent to UCT to do the post graduate diploma in Paediatrics to be able to 

offer the same course at IUM in 2018. 

The following conferences/workshops were attended by lecturers: 

-Priorities in perinatal care: South Africa   March 2017 

-International Confederation of midwives: Toronto Canada    June 2017   

-Delivering Detection and management of sexuality transmitted infections   

Rwanda June  

-National Aids Executive Committee meeting: MOHSS   Windhoek February 2017 

-Public lecture on the origins of HIV: NUST Windhoek March 2017 

-Launch of the HIV/AIDS mobile testing clinic Health Work Business Coalition 

Namibia with PharnACCESS 
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-NAMPHIA survey launch MOHSS    Windhoek April 2017 (Assessment of HIV/AIDS 

pandemic) 

    Obtained qualifications 

        - Lecturer, Mr O Angula, obtained his Masters Degree in Project Management 

-  Lecturer, Ms M Nalupe, obtained a Postgraduate Diploma in Nursing Education 

 Further studies 

- Lecturer, Ms P Shigweda, was busy with her Masters Degree 

-Three lecturers,   Mr M Mulondo, Ms H Shikwambi, and Ms O Emvula were busy 

with their doctoral (PhD) studies 

 

Quality Assurance 

New programmes were submitted to Senate and professional boards, where applicable for 

approval. 

 

Innovation 

Birth simulation models were introduced to strengthen the skills development of students 

in emergency obstetrics care. 

Family studies were introduced as part of community midwifery. Each 4th year student 

was allocated a family since the beginning of pregnancy until six weeks after delivery. This 

arrangement had a positive impact on the families. 

For final assessment of students, the simulation laboratory together with real life 

situations in the wards were utilised. 

 

 

 

 



   P a g e  | 19 

 

 Achievements 

The Department of Nursing was selected by the private sector (Med Scheme) to receive an 

amount of NS150.000.00 to support nursing education at IUM. 

Dr S v d Walt was approached by a private institution to assist with the development of 

assessment tools for various nursing procedures. 

 

 

 

 

 

 

 

 

 

Donation to the Nursing Department from Medscheme 
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FACULTY OF INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) 

INTRODUCTION 

Previously, the faculty of Information Communication Technology (ICT) offered two 

qualifications: Digital Communication Technology and Business Information Systems. In 

pursuit of our core values, the faculty revised its offerings and now covers a total of nine 

qualifications; namely,  Business Information Systems, Digital Communication Technology, 

Software Development, Electronics (Telecommunication), Electronics (Instrumentation), 

Electronics (Control Systems), Electronics (Computer Science), Electronics (Electrical) 

and Electronics (Computing Systems). Consequently, the faculty was renamed Information 

and Communication Technology (ICT) in order to reflect this development. The 

Department of Information Systems was renamed Information Technology (IT), the 

Department of Network and Security was renamed Electronics and Communication, and 

the  Department of Web, Multimedia and Computer Engineering was renamed Software 

Development. The faculty aims to provide a range of programmes that equip graduates 

with innovative skills to operate at international standards in business. The faculty has 

also integrated its education and research programmes into a cohesive system that 

provides students with modern technology platforms for relevant and industry-

responsive education with a high degree of work-integrated learning.  

FACULTY’S VISION AND  MISSION 

In line with the university’s vison, the faculty’s vision is to develop Information 
Communication Technology graduates who can operate at International Standards in the 
Information Communication Technology Industry. To achieve this vision, the faculty’s 
Mission is to train Information Communication Technology specialist for the public and 
Private sectors for and beyond Namibia. The faculty’s core values include excellence, 
student Centred and innovative skills development, technical managers’ development, and 
research. 

ACADEMIC ACTIVITIES 

During the course of the year, the faculty Dean, HODs and peers learnt from each other by 

visiting each others’ classes on announced dates. Students also assessed the performance 

of their lecturers. A performance appraisal was also undertaken to evaluate lecturers’ 

performance. Results of the peer review, student assessment of lecturers, and 

performance appraisal indicated that most lecturers delivered well in class.  

To give students additional support in hardware, software and networking, guest tutors 

from different IT industries were brought each Saturday to offer practical training.  
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RESEARCH AND PUBLICATIONS 

In order to keep up the spirit of research in the faculty, the following papers were 

published by lecturers from the faculty jointly with other academics in other universities: 

 Ujakpa, M., M., Arora R., Mutalya, A., K., N., & Namulo L. (2017). Employee Adoption 

of E-Procurement and its Implication on Supply Chain in Developing Countries. 

International Journal of Computer Applications, 171(9), Pp11-16. 

 Ujakpa, M., M., Timoteus S., Eshun J., Unengu, V., and Jordan, M. (2017). Customer 

Satisfaction Assessment Using the SERVQUAL Model. Science Journal of Business 

and Management, XX (XX), PpXX. 

Seven Faculty members (Timoteus Sheepo, Laban Gawanab, JK George, Aussie Nkrumah 

Mutalya, Jeremiah Muringi and Jonathan Fundisi) attended the 2017 IST-Africa conference 

as delegates. Two faculty members (Ms Sashah Mutasa and Martin Mabeifam Ujakpa) 

attended the 2017 IST-Africa conference as chairs of sessions of the conference. 

In order to encourage more publications, two research seminars named “Paper writing in 

computing” were organised in the year: the first in May and the second in August. The 

seminar was a joint research seminar between the ICT faculties of IUM and University of 

Namibia. For both seminars, there were over 20 participants from both universities. Three 

seasoned professors (Prof Nic Bidwel, Prof Oladele Arowolo and Prof Agnes Van Dyk) from 

the two universities took participants through paper writing in computing and Student 

Supervision. 
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IUM/UNAM Held Joint Computing Research Workshop. Three faculty members (Martin  

Mabeifam Ujakpa, Jonathan Fundisi and Ms. Sashah Mutasa) participated in the review and 

guest reading of journal papers. The journals for which manuscripts were reviewed and 

guest read were the African Journal of Information Systems (AJIS) and the Namibia Journal 

of Managerial Sciences (NJMS).  

To give final year undergraduate students a research experience and supplementary aid 

in terms of their final year project work, an additional 2 hour lecture on research/final 

year project was organised weekly. About 50% of students undertaking their final year 

projects completed them by October this year and it’s envisaged that majority of the 

remaining 50% will complete their final year project work in February 2018.          

New programmes were developed for submission to NQA for accreditation and 

approval 

Revised and new programmes were submitted to NQA. 

Community Engagement 

In the year under review, the faculty, working together the faculty of Strategic 

Management,got in touch with some community secondary schools with a view to 

engaging them in a one week teaching programme with focus on Mathematics, Sciences, 

Computer Studies,Languages, Business related courses and any other related 

courses/modules.  

Nine faculty members attended the 2017 IST-Africa Seminar. Three faculty members 

(Jonathan Fundisi, Laina Namulo and Zanele Mlotshwa) attended the Wifree Namibia 

event.  

The faculty was also represented (by Timoteus Sheepo) in the organising committee for 

the National 2017 ICT summit by the Ministry of Information and Communication 

Technology.  

Three faculty members (Timoteus Sheepo, Simon Nyalugwe and Laban Gawanab) and ten 

faculty students who had completed their prototypes in information systems participated 

in the 2017 national ICT summit. The projects included a Car racing game, Mathematical 

Speed Test, Namibian Premier League Software, and MyIUM LMS. 
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STAFF DEVELOPMENT 

Three staff members, namely; Timotheus Sheepo, Ujakpa Martin, and Jonathan Fundisi 

continued with their PhD studies in various universities. Ms Naomi Ushini, Joseph Ilonga, 

Mrs Zanele Nyamapanda, and Ms Sashah Mutasa graduated with Masters degrees. Mr 

Laban Gawanab completed studies towards a Masters degree. Other staff members, 

namely, Etuhole Efraim, Ester Petrus, Onesmus Nghipundjwa, Modestus Shikongo, Martha 

Hweka Iyaloo Haitula, and Karina Nakale enrolled for studies leading to the award of 

Masters degrees in the course of the year. 

INNOVATION 

Using a team of seven students and four lecturers, the faculty implemented myIUM 

Learning Management Ssystem (LMS) for the University. The system allows teaching and 

learning to occur online both synchronously and asynchronously. In addition to its several 

features such as chats, forums, uploaded lecture notes, assignment submissions, MyIUM 

LMS also allows for live teaching anytime and anywhere provided that the lecturer and 

student have internet access wherever they are.  Below is a picture of the seven students 

that participated in the implementation of myIUM. 

 

 
Faculty of ITSD students discussing myIUM Learning Management System 

Designs 
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Lecturers were tasked to grade students’ final year projects chapter by chapter (with 

coordination from the faculty projects coordinator, Mrs Zanele Mlotshwa). This improved 

the number of students who completed final year project work. This also minimized 

students complaints on projects supervision.  

In order to improve completion of academic task on schedule as in the university calendar, 

the faculty set faculty deadlines ahead of the university deadline. As a result, there was 

significant improvement in the completion of academic tasks.   

To enable students to have more access to the computer labs for practice lessons, Lab 1 

was made available on Saturdays from 9:00am to 13:00. Additional guest tutors came on 

the Saturdays to tutor students who had challenges with specific issues. Famous among 

lessons learnt during the Saturday lab sessions was mobile app development, Hardware, 

website development, PC repair and networking. Below is a picture of the Saturday lab 

session. 

 

 

 

 

Saturday Lab Session - in order to meet industry 

demands of our graduates, a hardware lab being 

established.  

In the course of the year under review, the external 

faculty board was reconstituted. It consisted of 

members from various Information Communication 

Technology industries and Government ministries. 

ACHIEVEMENTS/DISTINCTIONS 

In the course of the year, the faculty won the first and second positions at the universities 

computer programming competition organised by the Namibia University of Science and 

Technology (NUST). 
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In order to continue promoting the culture of creativity and innovation, the faculty 

successfully organised the 2017 annual computer programming competition with funding 

from Green IT and Omalaeti Technologies. Competing students that comprised of 5 

members in a group were challenged to develop health related apps. After 6 hours of 

intense competition (10:00 to 16:00), the top three teams gained awards for their hard 

work at developing the health apps within the period of six hours. 

 

A student from the faculty was among the few selected candidates to present at the 

National ICT 2017 summit organised by the Ministry of Information and Communication 

Technology. 

 

 

 

 

The Winning Team at the Universities 

Computer Programming Competition 

ITSD 2017 Computer Programming 

Winning Team: Logic View 
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FACULTY OF EDUCATIONAL ADMINISTRATION AND MANAGEMENT 

VISION 

In pursuit of the International University of Management’s (IUM) Vision, the Faculty of 

Education strives to contribute to the attainment of the right to education and 

commitment.   

MISSION 

a) In line with the IUM Mission, the Faculty of Education strives to equip both 

undergraduate and postgraduate students with knowledge, skills and attitude and 

to meet the needs and challenges of the 21st Century worker as well as achieve the 

Sustainable Development Goals. 

b) Within the sector of education and training, the faculty sets the trend in educating 

and developing students to be critical thinkers and responsible global citizens. The 

faculty aims to produce quality teachers, lecturers, curriculum developers, 

educational planners, managers, administrators, counsellors and researchers. 

c) The members of the faculty pursue the business of teaching, managing education, 

research and community engagement with passion, curiosity and dedication. 

ACADEMIC ACTIVITIES 

Up until the end of 2016 academic year, the Faculty of Education offered only one degree 

programme: Bachelor in Education: Educational Leadership, Management and Policy 

Honours degree. However, at the start of the 2017 academic year, the Faculty of Education 

introduced eight new education programmes, namely:    

a) Diploma in Education (Pre and Junior Primary) 

b) Bachelor of Education Pre and Junior Primary Education (Honours) 

c) Bachelor of Education in Senior Primary Education (Honours) 

d) Bachelor of Education in Secondary Education (Honours) 

e) Postgraduate Diploma in Education 

f) Postgraduate Diploma in Higher Education 

g)  Master of Education: Educational Leadership, Management and Policy 

h)  PhD. in Education 

The introduction of the above programmes brought the number of education programmes 

offered in the Faculty of Education to nine. The nine qualifications were offered at Dorado 

campus in 2017. Only six of the qualifications were offered at all the other campuses. Over 

2000 students were enrolled in the nine qualifications across the campuses. 
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RESEARCH AND PUBLICATIONS 

Since the Faculty of Education introduced so many new programmes in 2017, lecturers 

were mainly preoccupied with ensuring success of everything at every level. There was 

therefore minimal time to attend to other core issues such research and publications. This 

resulted in minimal research publications from the faculty.  

 

COMMUNITY ENGAGEMENT 

As noted above, the introduction of the eight new programmes posed all kinds of 

challenges to the Lecturers. Lecturers wanted to first get a steady foothold of the 

academically related issues before they could engage in any extra activities. It is thus 

hoped that as from 2018, the faculty will engage in community engagement activities, not 

only to improve the quality of teaching and learning but also to strengthen the relationship 

between the faculty and the community. 

 

First year Education Students Orientation session 
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STAFF DEVELOPMENT 

In 2017, four academic staff in the Faculty of Education identified the need to upgrade 

their qualifications and enrolled for PhD studies at various universities. One colleague had 

the opportunity to actively participate in two international conferences. The same staff 

member also got an opportunity to be a guest researcher at Uppsala University in Sweden 

for a month.  

The Faculty of Education, Dorado campus, conducted a one-full-day workshop to address 

the issues of assessment and examinations. This process ensured that quality assessment 

was conducted in the faculty across all qualifications. As a result of the workshop, the 

faculty also ensured that examination papers were fully moderated. 

 

ACHIEVEMENTS 

As noted earlier, despite the challenges experienced by the faculty, there were a lot of 

successes. New Lecturers were appointed; and the process of preparing Postgraduate 

Diploma in Education students for SBS was successfully completed. In addition to 

structures and mechanisms that the faculty had put in place to support teaching and 

learning, the faculty Postgraduate Committee was also successfully formed. The 

Postgraduate Committee was initiated to support all postgraduate activities in the faculty 

i.e. admission of postgraduates studies in the faculty, development of the faculty research 

agenda and development of guidelines for supervision and examination of postgraduate 

research projects in the faculty. 

 

OPPORTUNITIES IDENTIFIED 

Since the Faculty of Education implemented many new programmes, Lecturers were very 

preoccupied to make a success of everything and there was no time to raise resources. The 

faculty have identified a need for putting structures and mechanisms in place to enable 

teaching and learning and research. The faculty also recognised the need for community 

engagement projects. This will enable the students and Lectures in the Faculty of 

Education across campuses to work with communities by establishing and/or 

strengtherning education projects in the communities. 
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WAY FORWARD 

The Faculty of Education recognised the need for professional development among its 

academic staff and therefore hopes to conduct a number of internal workshops in 2018.  

The faculty also intends to strengthen the coordination of the different teaching and 

research activities within and across the IUM campuses. Finally, the faculty plans to 

develop policies to guide its activities. Among the policies to be developed are the faculty 

research policy and the postgraduate working document.  

 

 

 

 

 

Deputy Minister of the Ministry of Education, Arts, and Culture, Hon. 

Anna E. Nghipondoka addressing first year Education students during 

their orientation session 
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FACULTY OF TOURISM, TRAVEL, HOSPITALITY & EVENTS MANAGEMENT 

 

VISION 

The vision of the faculty is “to develop customer-focused, knowledgeable, skilled and 

competent graduates who can operate at international standards in business, and/or 

wealth creators through entrepreneurship in the Tourism, Travel, Hospitality & Events 

Management industry”. 

MISSION 

The mission of the faculty is “to train Tourism, Travel, Hospitality& Events Management 

specialist for the public and private sectors for and beyond Namibia”. 

FACULTY’S CORE VALUES –  

 Promotion of intra-Faculty communication processes leading to excellence, 

accountability and lecture delivery 

 Strengthening Research in the Faculty through inter and intra faculty research 

collaboration  in  line with the IUM Policy on Research & Consultancy   

 Encouraging student Volunteer Tourism Services through the involvement of 

stakeholders  in any opportunity  

Practical session 
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 Establishing students’ enhanced learning through deliberate skills and competency 

development and engaging in etiquette models of learning 

 

ACADEMIC ACTIVITIES   

The Faculty has four lecturers in Windhoek, one each in Ongwediva and Walvis Bay 

campuses. These are course leaders for research supervision too. We expect a new batch 

of Lecturers to take up the Reviewed Curriculum courses that now make up over 60 % of 

the qualifications in line with stakeholders requests. Learning in 2017 has been greatly 

enhanced via industry placements/ internships that our students have gone through since 

February 2017. So far over 50 students have been involved, and more will be engaged 

during the December holidays.  

CURRICULA ISSUES 

The faculty managed to complete the Curriculum Review process before the stipulated 

date. 

 

COMMUNITY ENGAGEMENT 

 Through the active and vibrant involvement of our Tourism society, our students 

donated blood the Blood Transfusion Service of Namibia.  

 We went on Tour and donated cash (N$300) to a Cultural village home to the San 

people of Namibia; Ombili Foundation in Tsumeb. 

STAFF DEVELOPMENT 

Two of our Tutors enrolled for the postgraduate studies MBA and MSc Tourism and 

Hospitality Management degree programmes and one lecturer for doctoral (PhD) studies 

Innovation 

We engaged the stakeholders fully on matters concerning our students’ internship and job 

placements. Potential employers also raised the matters of internship placements and 

indemnity.  

To address these issues, we signed Memoranda of Understanding with Uhland Hotel and 

Pension DRN – all in Windhoek and awaited responses from Legacy Hotels and Casinos 
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(Windhoek Country Club and Resorts), Protea Hotels Group, Avani, Hilton Hotel, EuropCar, 

Wilderness Safaris,  Xwama Traditional Foods, and Ondangwa Airport Lodge. 

Achievements/Distinctions 

Beyond the above innovations stated above, our Faculty managed to: 

 acquire and equip each Simulation room at Ongwediva and Walvis Bay 

campuses with inventories which enhanced our lectures and practical courses 

delivery campus-wide 

  set up THEM Faculty mailing group(tthem@ium.edu.na) in March  2017 

  engage in IUM inter-campus sharing of folders on Notes, Assessments, 

Teaching/ Lecturing methods and techniques as of  01 Feb 2017  

 

 

 

 

 

Inter-University Tourism debate: winners 

mailto:tthem@ium.edu.na
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SCHOOL OF POSTGRADUATE STUDIES 

INTRODUCTION 

The mission of the School of Post Graduate Studies: 

“The mission of the Postgraduate School is to promote the highest quality of graduate 

education, to prepare interdisciplinary leaders who will advance knowledge and drive 

innovation to resolve complex national and global problems in a holistic way, and to meet 

society`s most pressing needs to improve the human condition”. 

The Vision of the Graduate School: 

“The School of Postgraduate Studies is to become an internationally recognized centre for 

excellence in graduate education, research, innovation and leadership, and thereby 

contributing to the development of the International University of Management as a 

leading research-intensive university in the world”. 

During the current academic year, the School of Postgraduate Studies managed to enrol 

145 new Masters Students for the Master of Business Administration degree. 

 

ACADEMIC ACTIVITIES 

No outstanding academic activities were carried out apart from offering tutorials/lectures 

and research supervision for over one hundred MBA students. Classes for the third 

semester MBA students came to an end in May 2017 and the second semester MBA ended 

in October 2017. At present all of the fourth semester MBA students (88) are working on 

their thesis in addition to the 12 students who started last year. 

 

STAFF MATTERS 

The School of Post Graduate Studies currently has a staff complement of one Professor, 

two senior Lecturers and two Lecturers. It is difficult to highlight how the school is 

operating; only God knows how the school is functioning. The permanent Professor in the 

school is working as Secretary for the school, administrator of the graduate school, 

lecturer for both undergraduate and Master’s students and above all as, research 

supervisor for multiple undergraduate students and over twenty six masters students. The 

staff complement for the graduate school is boosted by faculty staffs that migrate from 

other faculties in undergraduate. There are 4 lecturers who are drawn from 
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undergraduate to assist the graduate school. These four lecturers are also carrying a heavy 

load of teaching at the undergraduate level and are also research supervisors with 

multiple students. 

STUDENT MATTERS 

A total of 145 MBA students ended their second semester this year. A total of 88 third 

semester Masters Students have completed their course work in the School of Post 

Graduate Studies and is now working on their thesis. Out of 44 third year Masters Students 

(MBA) who were working on their thesis, 32 have completed their thesis and graduated 

last September. We had a bid problem with Saturday classes this semester.  

Some of the MBA students miss most of their Saturday classes because of family and 

religious reasons. 

PHD PROGRAMME 

Programme coverage 

The School of Postgraduate Studies determined studies leading to the following awards by 

research and thesis: 

 PhD in Business Administration 

 PhD in Information and Communication Technology 

 PhD in Education 

 PhD in Tourism and Hospitality 

Purpose 

The school also resolved that holders of the PhD qualifications should be able to 

demonstrate comprehensive, systematic and in-depth mastery of knowledge, research 

and analytical skills used in the formulation of new, cutting-edge learning, practice 

principles or processes applicable to their respective areas of specialization. They should 

not only contribute to the body of knowledge in general, but will be able to demonstrate 

originality through critical thinking. In addition, IUM PhD graduates will be able to exhibit 

knowledge of advanced research methods and analysis that will enable them contribute 

to relevant development discourses and paradigms at national, regional and international 

level.  
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Launch of the programme 

The official launch of the PhD was undertaken by on Friday 28 July 2017. The ten (10) 

admitted students attended this event and after a warm welcome by Prof. Mchombu, the 

audience, including the newly students, was briefed about Resource 

Availability/Utilization by Prof F. Opali (PVC: Administration & Management). This was 

followed by a brief overview of the programme by Prof. O.O. Arowolo (PhD Programme 

Coordinator).  The Registrar, Mrs.  S. Nganjone, thanked everyone for their attendance and 

wished the new students all the best in their studies at IUM. 

 

Induction 

The official launch was followed by an induction seminar organized for the newly admitted 

PhD students on Thursday 03 August 2017. The induction presentations were made by 

Prof. Arowolo and Dr. S. Akpo, with Prof Clement in attendance.  

Issues addressed in the seminar were the following: 

1) Presentation of the PhD Research and Thesis programme – Prof. O.O. Arowolo 

2) Methodology – Prof. O.O. Arowolo 

3) Statistical and computer applications – Dr S. Akpo 

4) Time Table for Year 1 of the programme – Prof. O.O. Arowolo 

Launch of the PhD programme 
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CONCLUSION 

The School of Post Graduate Studies is making steady progress since its inception. This is 

evident from the number of enrolled students. However, the school is facing serious 

challenges of full time lecturers. The school request that the current lecturers be placed 

under the School of Post Graduate Studies on full time basis. The lecturers can provide 

lectures to undergraduate students when need arises. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   P a g e  | 37 

 

DISTANCE AND OPEN LEARNING CENTRE 

INTRODUCTION 

The administrative aspects of IUM’s distance education programmes are outsourced to the 

Institute of Open Learning (IOL), but the university produces study manuals, tutorial 

letters, and sets and marks assignments and examinations. The situation was still so in the 

year under report. 

ADMISSIONS AND ENROLMENTS 

We had 138 active students studying via the distance education mode in 2017.  

DISTANCE EDUCATION ACTIVITIES 

The Tutorial letters and assignments 

In the year under report, the centre was in the process of implementing the Moodle 

platform. This would enable the university to offer some courses online. 

We offered 28 qualifications via the distance education mode in the year under report. 

Achievements 

37 students graduated during the 13th IUM Graduation Ceremony in September 2017. One 

of our students took the award for the best overall student in the Human Resources 

discipline. 

The Future 

By the end of the year under review, plans were already afoot to revamp distance learning 

at IUM. 
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C A M P U S E S 

WINDHOEK CITY 

 

Introduction 

Windhoek City Campus is an extension of the Dorado Campus and is located in the city 

centre. The campus has 17 administrative staff and 51 academic staff members.  

Academic activities 

The City campus is the teaching site for the Stand Alone programmes in Windhoek. These 

include Certificates, Higher certificates, and Higher diplomas in Business Information 

Systems, Business Administration, Finance Management, Human Resource Development 

and Management, Marketing Management, HIV and AIDS Management, and Travel, 

Tourism, and Hospitality.  

 

Windhoek City Campus 
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The Windhoek City Campus is also the teaching site for all short courses under the Centre 

for Improved Institutional Performance (CIIP); namely,  the International Computer 

Driving Licence – ICDL, Certificate in Secretarial and Office Administration, Diploma in 

Office Administration, Executive Diploma in Office Management, Certificate in 

Bookkeeping, Diploma in Bookkeeping, and English Language Upgrade Course. In the year 

under report, the City Campus had 2 computer labs exclusively dedicated to short courses.  

The City campus librarians conducted a successful library e-resources training on the 17th 

August 2017 in computer Lab 2. The training was aimed at showing students the wide 

range of e-resources (e-journals, eBooks, and databases) available in the library,   giving 

students hands-on experience in accessing and using e-resources, and improving usage 

statistics and accessibility of subscribed e-resources via EBSCO Discovery Services. 

 

 

 

City Campus librarians, Riekie Nuses and Janette Kassongo showing 

students how to access and use the library’s e-resources during the 

training session 
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Staff development 

A new Campus Director for Windhoek City Campus was appointed with effect of 1 July 

2017. Eight (8) of the Windhoek City Campus’ 17 administrative staff were enrolled in 

2017 for various academic programmes at IUM and other institutions of higher learning 

in order to upgrade their academic qualifications. A number of academic staff members in 

Windhoek City campus were also enrolled for Masters and PhD programmes in various 

universities.  

Quality assurance issues 

The Namibia Qualifications Authority (NQA) team visited the Windhoek City Campus on 

the 23rd August 2017 to conduct a facilities tour in respect of the accreditation of the new 

2018 academic programmes.  The NQA team was accompanied by IUM’s Acting Vice 

Chancellor and the Director of Quality Assurance and Management. The Campus Director 

led the delegation through the campus site visit. 

Achievements /Distinctions  

Nine (9) students from the City Campus participated in the SANLAM sponsored Spelling 

Bee competition on the 29th of July 2017.  A total of 29 participants from IUM, UNAM, and 

Some of the students who participated in the library e-resources training 
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NUST took part. An IUM City Campus student, Magritha Gontes, came third and received a 

trophy, N$800 cash price, a T-shirt, a stationery pact, and a dictionary.   

 

 

 

One lecturer, Dr. Joseph A. Taukondyo, from the Windhoek City Campus obtained a PhD in 

October 2017. 

 

 

 

 

 

 

 

 

 

 

 

 

IUM student, Magritha Gontes (first from left) with the trophy she won at the SANLAM Spelling Bee 

Competition.   
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ONGWEDIVA CAMPUS    

 

Vision  

To involve stakeholders, lecturers, and students in addressing challenges related to 

teaching and learning. In addition: to provide a conducive learning environment in order 

to foster transformative learning, critical thinking, and effective communication.  

Mission  

To enhance IUM’s mission and to ensure that all staff members deliver quality customer 

service to clients so that they can, in addition, be actively engaged in continuous self-

improvement of their learning and research activities. 

 Core Values 

Excellence: We strive to sharpen knowledge and skills that are unique and determined to 

make an impact. 

Innovation: We engage in pioneering activities that advance businesses to create value 

for society. 

Social Responsibility: We promote a culture of integrity, ethicality and professionalism 

to contribute meaningfully as citizens of our communities. 

Students during a lecture at Ongwediva Campus 
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Research and Publication 

One member of staff who is pursuing doctoral (PhD) studies, Mr. Joshua Katebe Mwenya 

and his colleague, Irwin Brown, published the following article: 

Actor-network theory in IS research: critique on application of the principle of 

generalized symmetry in the SAICSIT '17 Proceedings of the South African Institute of 

Computer Scientists and Information Technologists 2017. 

Community Engagement  

Ongwediva campus sponsored Oshana Education Region during the teachers’ celebration 

conference day with N$ 1500.00 and actively participated in the event.  

The campus also donated clothes and other materials to Okatyali constituency.  

Ongwediva campus took part in NAMCOL Career fair, Ruacana Teachers’ Conference, 

Onkumbula circuit. Dr Makuganya gave a presentation at this conference. 

We also participated in a clean-up campaign in conjunction with Ongwediva Town Council.  

 22 Students took part in a household survey for Ongwediva Town Council. 

 

Staff development 

The campus held the academic staff training and development workshop on the 22nd 

September 2017. All academics attended and different members presented at this 

occasion.  

Five staff members obtained the following qualifications in the year under review: 

Dr Kibingwa : PHD  

The followings staff obtained B.Ed (Hons): Ms Kandali Paulus, Agnes Temaneh, and Mr. 

David Akuunda 

Mr Josef Akuunda obtained an MBA.  

The following staff members are pursuing their Masters in various universities:  

Ms. Rauna Nekomba, Ms. Rauna Ngelenge, Mr Patric Mumbanga, and Ms Luise Angula  



   P a g e  | 44 

 

Achievements and Distinctions 

The Campus successfully represented IUM during the Annual Ongwediva Trade fair.  

The first Ongwediva campus education students graduated in the year under report. Ms 

Temaneh A.M.N., a Part Time Lecturer was the best overall performer in Education. 

Furthermore, the Campus hosted its successful Annual Cultural Expo, which attracted 51 

exhibitors. The Campus raised enough revenue at the Cultural Expo and managed to buy a 

set of PA system, a Podium, and soccer and netball clothes for the campus teams. 
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NKURENKURU 

Our Vision 

To enhance the spirit of IUM’s mission, namely, to encourage and develop an African cadre 

of men and women who can operate at international standards in business and 

management. 

Our Mission 

To support the achievement of IUM’s mission, namely, to establish a higher seat of learning 

in Namibia and train innovative specialists for the public and private sectors for Namibia 

and other countries in the world and to train dedicated knowledge workers who will 

provide leadership at national and international levels. 

Core values  

In the same vein, Nkurenkuru Campus foregrounds and embraces core values as adopted 

by the university. 

Commitment  

Professionalism 

Relevance 

Integrity 

Excellence 

Innovativeness 

 

Academic Activities   

2017 has been an exciting time of re-imaging and re-orienting the Nkurenkuru Campus; 

specifically’ the introduction of the new and biggest faculty of Education (33% of student’s 

population) to address and articulate a shared vision and a set of priorities which set out 

the IUM’s collective vision, values and principles that inform its practices and guide its 

decisions. The campus offered 11 qualifications from five different faculties. This allowed 

the campus to offer students a path to a viable industry valued qualification with courses 

that go beyond narrow, singular disciplines. 



   P a g e  | 46 

 

The orientation programme on the 9th of February 2017 allowed the campus management 

to thoroughly explain to students the IUM General Regulations, Academic Regulations as 

well as Library Rules and Regulations.  

 

Curricula Issues 

Nkurenkuru Campus became an epic centre in Nkurenkuru Town when it hosted a Cultural 

Festival under the theme of “Show me your culture” from the 31st of July to 04th August 

2017. The event started with an explosive opening ceremony on the 31st July 2017 that 

was graced by the participation of Kanuni Combined School Cultural Group. 

The five-day Cultural Festival managed to keep not only IUM students, but also ordinary 

Nkurenkuru residents entertained throughout the afternoons till early evenings with 

amazing performances from different cultural groups. Three cultural groups, namely, 

Kwangali Cultural group, Zambezi Cultural group, and Nyemba Cultural group presented 

their traditional dances - which were amplified by drama to illustrate their specific rituals. 

In addition, each cultural group prepared their traditional cuisine and exhibited their 

cultural materials and attires on campus.   Students had an entrepreneurial opportunity to 

have stands to sell different products. 

IUM Nkurenkuru Campus students participated in the Heroes Day Soccer Tournament on 

the 25th – 27th August 2017 at Nyangana in Kavango East. Though the team did not 

emerge victorious, they were good competitors and duly represented the IUM brand. 

Community Engagement 

The Campus Management launched a mentoring programme designed to equip matric 

students from the two earmarked schools (ELCIN Nkurenkuru High School and Kandjimi 

Murangi Secondary School) in the Kavango West (the vicinity of Nkurenkuru town) with 

the capacity to cope with their final year studies and achieve better passes. Through four 

guided and structured contact sessions, learners were given small group attention that 

saw them improve the pass rates of their schools. We continued to deliver this valuable 

programme in order to further improve the relationships and success of IUM and the 

Nkurenkuru community. The programme has formed formidable collaborations with 

partners in education to improve the Grade 12 performance in the Kavango West Region. 

The buy-in from the Ministry of Education, Arts and Culture as well as from the School 

Principals was enormous in 2017. This initiative will be expanded to other schools in the 

region in 2018. 
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Quality Assurance Issues 

The campus managed to conduct evaluation of lecturers by students.  

The evaluation of lecturers by students accorded the academic staff opportunity for self-

reflection and retrospection; above and beyond all, it allowed them to improve their 

service delivery or to sustain good conduct.  

 

Innovation 

The Campus management conducted a mini-survey to establish the state of affairs of 

students’ accommodation, understand the dynamic of student life in Nkurenkuru as a 

town and how it possibly affected the Campus’ enrolment rate. 

The Campus Management engaged residents and property owners in Nkurenkuru town 

through different platforms such as radio programmes, community meetings, and church 

services to lobby for the accommodation of students in 2018. 

 

 

 

 

Cleaning campaign at Nkurenkuru Campus 
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Achievements/Distinctions 

The campus managed to organize schools for all Postgraduate Diploma (PGD) students for 

their School Based Studies (SBS) and managed to cover most PGD students’ observation. 

Equally, all Diploma in Education students accessed schools to do their SBS. 

The Campus exploited the available opportunities to market the IUM during Nkurenkuru 

Expo and the Directorate of Education Kavango West Career Fair. At least three staff 

members joined the Director of Marketing and Communication to mend the IUM stand 

during the Expo while the Campus Director had a two-hour session with 300 Grade 12 

leaners during the Directorate of Education Kavango West Career Fair. 

The Campus maximized on the available opportunities to engage different stakeholders 

with an effort to promote the IUM brand through motivational talks with Grade 10 and 12 

learners and information sharing desks at Nkurenkuru and Rundu Shopping Malls. 

The campus fully blended itself into Nkurenkuru’s society as well as the entire Kavango 

West community by engaging in numerous community events such cultural festivals and 

different activities of the Regional Council. Cooperation of this nature did not only promote 

IUM image, but rather mobilise stakeholders to acknowledge IUM as a catalyst for change 

in this part of the country.  This will further enable the campus to grow in terms of students’ 

population in 2018. 
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WALVIS BAY AND SWAKOPMUND 

 

Introduction  

The two coastal campuses started the merger process since 01 September 2017. 

Walvis Bay Campus relocated to the new premises of Pelican Mall situated at the heart of 

the Walvis Bay town.  IUM is the only university in the Erongo Region. 

Vision Statement 

To develop a premier urban University in Erongo Region recognized for its variety and 

branded for excellence in teaching, learning, and research.  

 Mission Statement  

To deliver effective governance and motivation for learning and human development by 

meeting the complex information needs of the world through public, private, and 

professional service. 

IUM Coastal Campus 
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Core values 

Leadership:  devoted to exercising leadership categorised by invention and vision. 

Excellence: provide excellence in teaching, service and research: promote honesty, 

fairness, respect, compassion, and professional conduct and ethics among faculty, staff and 

students. 

Diversity: respect diversity due to: culture, individual and role differences, age, gender, 

race, ethnicity, national origin, religion, and socio-economic status.  

Academic Activities 

The performance of our students improved significantly. The staff members were 

committed to making a difference and most of them tried their best to make time for their 

students and assisting them in innumerable ways.  

The library was helpful and contributed to the betterment of our students’ performance. 

The use of the internet on the campus was equally productive.   

 
Students hard at work in the Library 
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The following courses were offered as stand-alone and Bachelor Honours Degrees: 

 Business Information Systems 

 Business Administration 

 Finance Management 

 Human Resource Development and Management 

 Marketing Management 

 Travel, Tourism, and Hospitality 

 Education 

Short Courses Offered 

 International Computer Driving Licence – ICDL 

 Certificate in Secretarial and Office Administration 

 Diploma in Office Administration  

 Executive Diploma in Office Management   

 Certificate in Bookkeeping   

 Diploma in Bookkeeping  

 Preparatory Course 

 English Language Upgrade Course   

At Swakopmund most of our registered students were part time short course students 

who wanted to strengthen their skills or explore new career paths.  

Community Engagement 

We had our yearly cleaning campaign initiative organised in March 2017. Most of our 

students, lecturers and members of the community took part in this campaign. During the 

campaign, we normally clean streets, roads, and the beach area. This, apart from other 

initiatives like donations made to Lady Pohamba Kindergarten in Walvis Bay.   ,  

At the beginning of August, our campus psychologist organised an HIV/AIDS, alcohol and 

other substances abuse awareness day during which the officials involved in community 

education and health campaigns were invited to share their knowledge on the matter and 

warn the student community of the dangers associated with HIV/AIDS, alcohol, and other 

substance abuse. 
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Staff Development 

Most of our staff members positively responded to the call to upgrade their qualifications. 

Three of our members registered to pursue their Masters Degree programmes and two 

registered for doctoral degree (PhD) studies in various universities.   

Generally, the training programme conducted earlier in the year was equally important. 

Entrepreneurship Day 

 

The day gave a platform for the students to exhibit their products and services. The 

entrepreneurship class of 2017 arranged their wares well and sold various items.  It was 

a day enjoyed by students, lecturers and stakeholders across the board. Students learnt a 

lot. 

 

 

Students busy selling their items 

Ms. Kaoti with Entrepreneurship students 



   P a g e  | 53 

 

 

Entrepreneurship day at IUM Walvis bay Campus: Ms Magdalena Kalola assisted by Ms 

Juliane Itula and Students organised an Entrepreneurship day at IUM Walvis bay Campus 

on 24/08/2017.  

The guest speakers were Mr JJ Doeseb a successful entrepreneur from the community and 

Chairperson of the NCCI at Walvisbay Branch and Ms Ashley Zimmerman, a Peace Corps 

Volunteer at NCCI Office.  Mr JJ Doeseb highlighted that the journey to success was long 

with so many obstacles and different types of challenges. But with self-confidence, 

determination, hard work and focus they could manage to attain their goals.   

Ms Ashley Zimmerman narrated that in order to be a successful entrepreneur never give 

up no matter how many times you fall. Keep trying till you make it. The event was attended 

by students and lecturers. Students exhibited their products and made good sales. 

Adelheid Katjiru  3rd year student marketing her products. 
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Marketing 

The Swaitex Expo took place on 18-21 October in Swakopmund. The Coastal Campus 

represented IUM at the Expo.   

Erongo Expo took place on 25-28 October at Walvis Bay Municipality ground. The Coastal 

Campus represented IUM at the Expo.  

Erongo Career Fair Exhibition 

Mr JJ Doeseb, first on the right with the Students 

Ms Ashley Zimmerman 
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The Coastal Campus exhibited at The Erongo Career Fair on 12 & 13 September 2017 The 

Swakopmund Municipality together with the Swakopmund Uranium Association 

organized this years’ Career Fair at the Multipurpose Centre. The event attracted a few 

Schools at the coast; mainly because at that particular time the senior learners were busy 

with their examinations. 

 

 

 

On the invitation by the MICT 

The International University of Management was invited by the Ministry of Information 

and Communication Technology for an ‘ICT Day’. ICT DAY was beneficial to collaborate 

and network with Key Stakeholders in the ICT at the coastal town of Swakopmund. The 

ICT DAY, saw the various stakeholders set up stalls in the open-spaced yard of the MICT 

Staff members Ms Magdalena Kalola and Adelheid Katjiru 

ready to disseminate information 

Students visited IUM Stall 
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premises, displaying and handing out flyers as a form of marketing. Inside the Resource 

Centre, IUM was accorded 30 minutes inside the resource centre, to make use of the 

computers, market and present to the youth on why they should enrol with IUM and 

register for qualifications in ICT with IUM. The day was used to empower the youth to reap 

full benefit and pursue careers in ICT. 

There were other stakeholders who were interested in finding the progress of IUM in its 

tracer studies exercise. They wanted to know how far the studies had gone and what the 

statistics were. The university assured them that IUM had indeed engaged itself in tracer 

studies and had progressed significantly in this endeavour. We promised to give them 

statistical analyses as soon as they were available. 

 

 

 

 

 

Mr Onesmus Nghipundjwa presenting at ICT DAY organised by 

MICT 

Students and participants listened attentively 
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On the development of the consultancy and short course packages 

Upon hearing the plans to turn the IUM Swakopmund Campus into a short course centre for 

training and consultancy, both Telecom Namibia and the Municipality of Swakopmund 

expressed interest in tailored short IT Training Packages since they wanted to send their staff 

for relevant skills courses. 
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CENTRE FOR IMPROVED INSTITUTIONAL PERFORMANCE 

CIIP 

Introduction 

The CIIP centre kicked off during 2016, and like any new venture, there were trials and 

tribulations.  

In 2017 we continued on our new journey with ‘small victories’ along the way. Our courses 

and course delivery were re-looked at with a view to developing top quality programmes. 

The functions of the Centre are, to:  

Enhance existing short courses 

Develop new Short Courses 

Deliver Soft Skill Training for ad hoc delivery 

Train and up skill IUM staff 

 

IUM, CIIP - Certificates are awarded to participants who attain a pass mark of 50% or more. 

Courses Offered in 2017: 

Certificate: Secretarial and Office Administration 

Diploma: Office Administration 

Executive Diploma: Office Administration 

Certificate: Introduction to Bookkeeping 

Diploma: Bookkeeping 

Certificate: Preparatory Short Course 

Language:  English as a Foreign Language 

  French 

  German 
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Computer Studies: Base Profile 

   Standard Profile 

   Expert Profile 

   Web Design  

Successes 

We up skilled all our tutors with training in Social Styles Skills, Train the Trainer, Customer 

Care and Practical Presentation Skills. CIIP had its first ‘management’ meeting made up of 

all the short course campus co-ordinators and the CIIP administrator.  

The meeting went over a two-day period where quality, content and delivery of courses 

were discussed and tasks assigned.  

A guest speaker, National Manager FNB Namibia, addressed the group with a short talk as 

to why leaders should continue to up skill themselves. 

 

Student numbers increased, examination pass marks went up, and CIIP had a number of 

students who were interns at the institution. 

MOUs were renewed while new ones were set up, and a new short course was to be 

introduced in 2018. 

Part of the ‘Management Team’ with guest speaker Magda – National manager of 

FNB Namibia 
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The biggest reward for CIIP in 2017 was the issuing of certificates, resulting from the 

excellent work done by the CIIP Administrator and the good relationship between CIIP, 

Finance, and Examinations Departments. 

 

 

2018 and beyond 

Our future at CIIP looks promising and profitable, and we will endeavour to get the balance 

between student numbers, quality of course work, Lecturers and new course development 

at a standard that will be above average. 

Conclusion 

2017 followed on from the trials and tribulations of 2016; of a ‘new kid on the block.’   

Without singling individuals, credit must be given to those who started it all, and I 

personally would like to thank them and wish them all the best in their future endeavours. 

 

 

 

 

 

 ‘Some of the lecturers ‘building spirit’ 
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THE LIBRARY 

INTRODUCTION 

The library is state of the art learning and research centre for the entire university 

community; where scholars create, retrieve and share knowledge. Our collection is rich in 

scope; covering almost all spheres of knowledge; which is packaged in physical formats as 

well as electronically. The mission of the library is to provide all library users with quality 

and authentic information resources to support high quality education that promotes 

excellence in scholarship and research. 

GOAL OF THE LIBRARY 

Our goal is to be the intellectual heart of the university; where vast heritage of human 

thought and experience will be preserved to provide a stage for interaction of scholarly 

minds, in addition to assisting the university in the pursuit of its vision and mission by 

providing timely access to quality and relevant information resources in a variety of media 

to meet the research, teaching and learning needs of the University. 

LIBRARY SERVICES 

The international University of management library supports teaching, study and research 

by providing physical and virtual services to the Campus community which include but 

not limited to: 

•Circulation services 

The main task of circulation desk is to charge and discharge information materials. 

Circulated materials include general collection, Audio/Visual collection, short loan, 

periodicals, and postgraduate collection.  

Total loan statistics for year 2017 was 9,425. Peak months were February, March, April, 

May, July and August while peak hours were 10h00 to 15h00.  

•Reference services  

Reference services are offered through the reference/information desk; a public service 

counter where professional librarians provide library clients with direction to library 

materials, advice on library collections and services, and expertise on multiple kinds of 

information from multiple sources. 
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•Inter library loan & document delivery services 

The primary purpose of interlibrary loans (ILL) is to support research and teaching at IUM 

by obtaining documents not available in our library from other libraries and also to supply 

documents and books requested by other libraries. 

•User training 

The library educates users on how to make use of the various available information 

resources; print and electronic. The training is aimed at ensuring that the library users are 

able to optimize use of library resources. Training is provided to group or on one-to-one 

basis. 

LIBRARY INFORMATION RESOURCES 

The library provides access to a range of information resources; rich in scope, covering 

almost all spheres of knowledge. The collection is packaged in print and electronic format, 

i.e. in print books, e-books, periodicals and online databases.  

The library has an expansive collection of online databases, which comprise of commercial 

and open access databases, all totalling to 32 databases; which give access to full text 

articles (hundreds of thousands) from over 10,000 Journals and thousands of e-books.  

To maximize usage of this vast collection, the library has subscribed to a discovery service 

– EDS which allows users to search all of the library’s collection (print and electronic) in a 

single search. This service is available on-Campus and remotely. 
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2017 USAGE TREND OF ELECTRONIC DATABASES 

 

 

LIBRARY PROJECTS/ACTIVITIES 

In the year under review, a project dubbed ‘Knowledge Ambassadors” or “Library 

Champions” was initiated.  The project is run by IUM library in collaboration with Emerald 

Publishers. The sole purpose of the knowledge ambassadors/champions project is to 

enhance e-resources usage. It is also another way that the library uses to market e-

resources. Peer-to-peer marketing can have greater impact (if well absorbed). The 

ambassadors are trained and mentored by the library staff. 

DUTIES OF KNOWLEDGE AMBASSADOR 

 To create awareness to fellow students on the use of Emerald and other library 

resources  

 Conducting usage training sessions in partnership with the library 

 Promotion of Emerald and other library resources  

 To recommend relevant research content to the library 

 Use of social media to communicate with student-users 

 Exhibiting during events and conferences that have the attendance of potential 

students  

 Hosting the Knowledge Ambassador Workshop 

 

 

 

NB: usage trend above is for e-resources accessed via EDs only. 
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KNOWLEDGE AMBASSADOR BENEFITS 

 Exposure, peer interactivity and institutional representation 

 Advance student skills and personal growth 

 Easy access to information 

 Networking opportunities 

 Increased student confidence 

 Research skills improvement 

 Relevant research experience 

 
A section of IUM library Knowledge Ambassadors 
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 Knowledge ambassadors conducting usage training session to fellow 

students during the library open day 
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RESEARCH AND CONSULTANCY UNIT 

Introduction 

With the development of a robust postgraduate programme, the university 

established the Research Unit to harmonize and administer the process of 

undergraduate and postgraduate research and the output thereof. The last two 

years have seen the unit establish itself especially in terms of processes and policies 

to enable it to operate. 

 

 Presentations 

This year, IUM responded to a call for papers requested by the University of 

Namibia (UNAM) for a conference that was held in October 2017. The conference 

was entitled “Practical research towards Sustainable Economic growth and social 

development.” 

 

The three papers that were submitted were entitled: 

A. Effects on viewing Violence on Television on the Behaviour of Parents and 

Children. 

B. Intellectual Property for Creators: A paper on the effect of the Copyright 

system on the economy. 

C. Gender equality and empowerment of girls and women: A case study of the 

Kavongo West Region. 

 

These three papers were submitted to strict double blinded review process and the 

paper “Intellectual Property for Creators: A paper on the effect of the Copyright 

system on the economy” was selected and presented on the 18th of October 2017. 

 

Distinctions 

The research culture in IUM was in need of establishment in form of a policy. Up to 

this year, there was no guiding policy on research, consultancy and the emanating 

intellectual property. In an effort to create a policy that would be inclusive, the 

Postgraduate Coordinator and the Research Unit collaborated to host a Policy 

writing workshop that served as an opportunity to have the all-relevant parties to 

draft the policy. It was held on the 19th of June 2017. The workshop required every 

department to present on their relevant section in the Policy. 

  

Additionally, IUM Research guidelines were developed to assist in creating a 

uniform format of research acceptable to the university. Uniformity in research is 
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important for quality control and assurance. This was attached to the policy and is 

now used in practice. 

 

 Achievements  

IUM is committed to evolving with the times by prioritizing Intellectual Property 

(IP). In view of this, the institution took a step in securing its own IP. The first step 

was securing the protection of the below illustrated logo as a trademark. IUM’s 

trademark is secured in two distinct service classes pertaining to education, 

training and business activity. 

 

Second to that, IUM has secured copyright testimonials for all existing curricula. 

The specialized course material has been drafted over time thanks to the 

competencies and expertise of the staff complement. The curricula display original 

and unique approaches to course work in all 7 faculties.   

 

 Projects: Completed and Ongoing 

Through the innovation office, IP information sessions were organized with the IP 

custodian body Business Intellectual Property Authority (BIPA) for the 

entrepreneurship and IT 3rd and 4th year students to inform them on the basics of 

IP and, more importantly, how to utilize it for their benefit during and after their 

studies. The session took place on IUM’s campus on 19th October 2017. An 

agreement is waiting endorsement from management of both BIPA and IUM for 

these sessions to form part of the curriculum biannually across faculties. This puts 

IUM a step ahead in educating its students on relevant topics for the 21st century 

economy. 

 Figure 1: BIPA and IUM team. 
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As a research institution, IUM continues to comply with the national standards of 

research through its custodian- the National Commission on Research on Science and 

Technology (NCRST). IUM is in process of compliance with the NCRST’s requirements 

for research.  The process is a step process and the initial stages have began.  

In an effort to build capacity for research and the management thereof, IUM has 

identified an institution called the Southern African Research and Innovation 

Management Association (SARIMA) that is critical in developing expertise and building 

capacity in this regard. IUM’s membership to this association was to commence in 

January 2018 and would extend the following benefits to 20 select staff members of 

IUM: 

 Rebates on the cost of SARIMA conferences. 

Figure 2: Students during IP information session. 

Figure 3: Mr. Josef from BIPA explaining Copyright 
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 Access to a community of best practice in research and innovation management 

in southern Africa. 

 Right to elect SARIMA Executive Committee members and to vote on other 

SARIMA matters at the BGM. 

 Various opportunities for capacity building in the area of R&I 

 Automatic subscription to the SARIMA newsletter. 

 Reduced rates for professional development programs, including training 

workshops, courses and stakeholder engagement events 

Lastly, IUM continued to value its partners in establishing an innovation culture. One such 

partner, the Southern African Innovation Support programme (SAIS), was, in the year 

under report, engaged and a project had been identified. IUM together with SAIS 

endeavoured to start a webinar series to educate its staff, students and community on IP. 

The webinar series would reach SAIS partner countries in fulfilment of their objective to 

assist southern African countries to collaborate on matters of commonality and 

significance. Webinars consist of conferences, lectures or workshops on various topics 

that are streamed online or recorded for keep sake for organizations’ websites. IP 

webinars will gather different IP experts from different fields and countries to be 

interviewed and share their knowledge on IP in Namibia and the surrounding countries. 

The project was in concept developmental stage and scheduled to commence in February 

2018 

Other relevant research information 

The research and innovation office has attempted to add value to internal and external 

various committees, workshops and conferences. 

In 2017, IUM played a critical role in the organization of the national Tourism day 

celebrated on 27th September 2017. The task force was comprised of the Ministry of 

Environment and Tourism and Namibia University of Science and Technology (NUST) 

amongst others. IUM’s role in this committee was to comment on the issues of IP with 

creators of art and the business element of trademarks for the Tourism industry. IUM also 

participated in the Tourism Debate scheduled at NUST. 

IUM was also in attendance at a critical capacity building week workshop held by NCRST 

and SARIMA. The workshop was an information session for Research Management staff 

members touching various topics including but not limited to: 

 Research and grant management 

 Strategy development in terms of funding 
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 Partnering and collaborating in research 

 Research integrity and ethics 

This was a critical learning experience for IUM and it was decided that IUM should become 

a member to SARIMA. 
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INFORMATION TECHNOLOGY SERVICES SECTION 

Major Results/Outcomes 

Internet 

Increasing of internet speed and expanding Wi-Fi to the girl’s hostel and to all campuses. 

In addition to Telecom Namibia and MTC, IUM made use of another Internet Service 

Provider (ISP), Paratus Telecom.   

Two separate internet links were created at Nkurenkuru Campus and Ongwediva campus 

for video conferencing. Inventory files were up to date in all campuses.  

 IT Inventory  

Every staff member was assigned a computer and records of computers were updated and 

stored onto the network drives. 

Inventory records were updated every third quarter. 

 Telecommunication Services 

More telephone lines were added in all campuses. Nkurenkuru and Ongwediva campuses 

were equipped with the PABX system with a Telephone Extension for all the Staff members 

on their desks and 2 x IP Cordless Phones were given to the City, 2 to Walvis bay and 1 to 

Swakopmund campus. They can communicate with each other over our MPLS link. This 

initiative was taken to facilitate communication between our staff members. 
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IT Helpdesk 

Within this period alone a total number of 479 calls had been recorded and all had been 

elucidated. 
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Website and Graphic Design 

The website content was constantly updated upon demand. Two people from the 

department were assigned to this function. Our website continued to be viewed in many 

countries around the world such as Zimbabwe, Botswana, United Kingdom, United States, 

South Africa, Angola, Netherlands, Malaysia, and Germany. 

Major designs such as the IUM Corporate video, IUM profiles, IUM new logo & brandings, 

faculty brochures and pamphlets/booklets were successfully created. 

Software Updates & Licenses: 

Microsoft Office package: We took out a subscription for Office Package for 600 PCs.  

Windows 7: All were activated with OEM lifetime license. 

Pcounter licence: was terminated and replaced with Ysoft  

ESET Antivirus: An Anti-virus subscription for 600 PCs was taken. 

Sernet-Samba: Sernet is a Samba 4 Active Directory Domain controller source package 

provider. Subscription was renewed for the next 2 years. 

Adobe: The subscription was set for renewal in 2018.  

VIP Sage and Pastel accounting software subscription were set for renewal.  

Computer Labs 

All campuses still had full functioning computer laboratories equipped with working AC 

Secure entrances to the labs. Each lab was equipped with a projector for presentations.   

New Systems 

IUM Scholarly Repository, Big Blue Button, Moodle, Ysoft printing solution and Video 

Conference: In the year under report, we implemented and delivered the systems and tools 

for developing the University’s Learning Management system on the demand from the 

Management and ITSD Faculty. Hereunder, are the brief details of the systems 

implemented: 

 MOODLE LMS/ MYIUM 

It is our open source Learning Management System. It was developed by the ITSD faculty 

for teaching courses online.   
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 Big Blue Button 

 It is an open source web conference system for online learning which is integrated into 

our MYIUM LMS system for online meeting rooms for students who could join  classrooms 

remotely over the Internet or could view the recorded classroom sessions to do their 

studies at their own space and time. 

 Video Conference Equipment 

We acquired the Infocus Mondopad video conferencing equipment. It was placed at 

Dorado, Ongwediva and Nkurenkuru campuses to ease and assist in the remote teaching 

via video conferencing.  

IUM Scholarly Repository 

It is a web based Library Repository for maintaining Theses and making them available 

students.  

Ysoft printing solution 

 A printing solution that supports print governance requirements for security, mobility, 

sustainability and cost efficiency to better meet your managed print services (MPS) 

programme.  

 

 

 

 

 

 

 

 

 

   

 



   P a g e  | 75 

 

INTEGRATED TERTIARY SOFTWARE (ITS) 

The aim of the ITS office is to provide a range of efficient and professional support services 

to IUM. In so doing, we will enhance the efficiency of their wide-spread operations and 

facilitate better communication with clients. ITS System provides a comprehensive 

analytics system which facilitates data acquisition and analysis.  

ITS provides integrated data management software solutions and services pertaining to 

administrative functions such as student management, resource allocation, and finance. 

The operation of the ITS Support Office is to provide information technology processing 

for the following departments: Student Admissions, Examination Department, Finance, 

Students and Academics.  

In 2017, we successfully implemented the following:  

 Online registration for senior students  

 Training of staff members in the examinations department to create and maintain 

the number of assessments 

 Training of staff members in Auto-identification of graduands 

 Training of staff members on Academic Structure 
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DEAN OF STUDENTS 

Background 

This brief report attempts to provide a general overview of the activities that were 

coordinated through the office of the Dean of Students (DOS) during the academic 

year 2017. 

 

Student Orientation 

The SRC through the DOS office had its annual orientation from the 01st–07th 

February 2017. The orientation is aimed at welcoming new students to IUM and to 

be familiarised with the University and its operations. NSFAF, Banking institutions, 

NAMBT and NANSO were in attendance and briefed the students about their 

organisations and how they could contribute to their lives as students. 

Important offices in the university such as the examinations office, office of the 

registrar, the finance office and the library also gave presentations to the students. 

 

Official Opening of Academic Year 

The university held its official opening on the 8th February 2017.This event was 

attended by all university staff and students. The DOS office played a major role in 

the organization of the event making sure that all students did not miss out on this 

event. This event was officiated by the founder and chairperson of the IUM 

governing council, Hon Dr David Namwandi who welcomed the new students to the 

IUM family and also gave some words of encouragement. 

 

SRC Visits to Branches 

The SRC had its annual visits to other campuses on the 06th–10th March 2017. The 

aim of these visits was to hear the problems that the students from other campuses 

were facing and ensure that these concerns were presented to management. All 

campuses were visited and a comprehensive report was presented to management. 

 

Fun day and Vice Chancellors Cup 

The SRC through the DOS office held its annual fun day and Vice Chancellor’s Cup 

on the 23rd March 2017 at the Jahn Möhr Stadium. The aim of this event is basically 

to have fun and also give our students a chance to partake in different sport codes 

such as volleyball, soccer and netball. This is also the platform where the university 

teams are chosen from. The Day was attended by some members of the IUM 

Executive Committee and the guest speaker was Mr Rusten Mogane who outlined 

the importance of sports in our daily lives. 
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Face of IUM 

The SRC through the DOS office held its Mr and Miss face of IUM on 31 March 2017 

at Dorado Campus. This pageant is meant only for 1st year students to showcase 

their modelling skills. There were performances by various local artists from the 

University and also some from outside the university. This was a well-attended 

event and it was a success.  

 

 

Fun Day 2017 

 

 

Miss Face of IUM 2017 
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Student Leadership Training Camp 

The SRC through the DOS held its annual leadership training camp at Umti Lodge 

on the 22nd April 2017. The training camp was attended by the SRC and some 

society leaders. The aim of this event was to bond and also share some ideas and 

experiences in leadership. All members who attended this received certificates of 

attendance which were signed by the DOS. 

 

Old Mutual Internship 

The office of DOS organised some student internships with Old Mutual. As a result, 

two of our students served as interns at Old Mutual. 

  

Donation Week 

 As they say charity starts at home, the DOS office in conjunction with the SRC and 

some IUM societies had its annual donation day from the 24th–28th April 

2017.These donations are mostly meant for vulnerable children who largely reside 

at orphan homes. This year’s donations were presented to the Hope Initiative 

orphanage, Hope Rise Village, and SOS. 

 

IUM Annual Cultural Festival 

The annual IUM Cultural Festival took place on the 31st July 2017 at Palm Tree Park 

and ended with the Miss. and Mr. IUM on the 04th August 2017 at Roman Catholic 

Hall. The event was officiated by Hon Dr David Namwandi.  In a speech delivered 

on his behalf by the Acting Vice-Chancellor Prof. Kingo Mchombu, he  appealed to 

the youth to understand, honour and respect not only their own cultures but those 

of other people all over the world. Mr Sam Shikongo was the Guest Speaker and he 

delivered an informative address on culture. The office of the DOS played a role in 

assisting the SRC with the setup of both the cultural festival and Mr. and Miss IUM 

and continued to give a helping whenever it was needed. 
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General Student Assembly 

We had three General Student Assemblies in the year under report.  As always, the 

office of the DOS provided a valuable platform for information sharing and 

addressing common concerns to the relevant audience.  

 

IUM SRC Elections 

The IUM SRC Elections took place from 09–10 October 2017. The results were 

announced on the 11th October 2017. The office of the DOS in collaboration with 

the election committee was on the ground to make sure that the SRC election was 

free and fair. The official handover was done on 24 October 2017 by the Acting Vice 

Chancellor, Prof. Kingo Mchombu.  

  

Administrative Tasks 

The office of DOS reviewed the SRC constitution and other essential documents and 

developed a new policy for university societies and clubs. 

 

 

 

 

 

 

 

 

Cultural Festival 2017 
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HUMAN RESOURCES DIRECTORATE 

Introduction 

The directorate is tasked with the responsibility of ensuring the efficient and effective 

execution of the HR function, therefore, strategically placed. The paragraphs and tables 

below reflect some of the main activities within the directorate: 

Achievements 

 Successful submission of the annual affirmative action report to the Employment 

Equity Commission. 

 The year under review (2017) signaled the implementation of the reviewed staff 

performance appraisal system (PAS) with performance incentives for qualifying 

staff. 

Challenges 

 Suitably qualified and skilled Namibian academics with Masters Degrees and PhDs 

for some lecturing positions remain a challenge. 

 

Tables 1 to 5 illustrate overall staff statistics and activity for the period 1 January to 31 

December 2017. 

 

Table 1: Overall staff figures on 31 December 2017 

No. of Staff  
Academic   Administrative 

354 
226 128 

 

Table 2: Full-time staff numbers per campus 

Campus 
Academic Administrative Total 

Windhoek (Dorado & City Campus) 
136 93 229 

Ongwediva 
39 16 55 

Walvis Bay 
22 8 30 

Swakopmund 
13 6 19 

Nkurenkuru 
16 5 21 

Grand Total 
226 128 354 
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Table 3: New staff appointed in 2017 

 

New Staff No. 2017 Academic Administrative 

43 27 16 

 

Table 4: Summary of statistics 

Appointments Pension:  Old 

Mutual  

SSC 

Registration 

NMC Application 

43 40 42 30 

 

 

Table 5: Full-time administrative and academic staff figures by Gender & 

Nationality as on 31 December 2017   

 

Category Gender Total 

 Male Female  Expatriates 

Administrative Staff 38 90 128 8 

Academic Staff 106 120 226 41 

Total 144 210 354 49 

During the period under review the following five (5) academic staff members obtained 

their PhDs through self-development: 

Dr. Christian K. Kibingwa, Senior Lecturer, Ongwediva Campus. 

Dr. Benedict S. Odhiambo, Lecturer and Dean Faculty of Strategic Management. 

Dr. Joseph A. Taukondyo, Senior Lecturer, Dorado Campus. 

Dr. Kathandika Iguna, Lecturer, Dorado Campus. 

Dr. Titus Haimbili, Senior Lecturer, Dorado Campus. 
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MARKETING, COMMUNICATION, AND PUBLIC RELATIONS 

INTRODUCTION 

The Marketing, Communications and Public Relations Department’s vision is to market 

and promote the IUM brand which will lead the University to become a university of choice 

to prospective students.   

The Department also focuses on establishing good communication channels with internal 

and external stakeholders regarding University developments, programmes, and 

maintaining relations. 

Furthermore, the Department sets itself to protect, enhance and build the reputation of 

the University through the media and other mediums. 

MARKETING AND PR ACTIVITIES 

Expos, Career Fairs and Trade Fairs are all important marketing and PR activities that the 

Marketing, Communication and Public Relations Department undertakes to promote and 

market the University.   

During 2017 the Marketing team attended Expos, Career Fairs and Trade Fairs organized 

at regional levels, town councils and stakeholders in the education sector with various 

schools. 

CAREER FAIRS 

The aim of attending Career Fairs is to share information on IUM academic programmes 

and admission requirements with learners at high school levels especially those in Grade 

12 and are preparing to enrol at institutions of higher learning.   

 

 The University attended the Windhoek Career Expo from 05 July to 06 July 2017. 

The Windhoek Career Expo was organised by Namibia Career Expo in partnership 

with Sanlam Investment at NIPAM.  

 

 The University attended the Department of Disability Affairs-Career Fair 2017 

which was held on 26 July 2017 at Disability Resource Center in Okuryangava. 
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TRADE FAIRS AND EXPOS 

The aim of attending Fairs and Expos is to gain experience that benefits the University in 

terms of creating public awareness of its brand.  

 

During these fairs the University exhibits information materials and shares information 

on the IUM programmes and admission requirements.  

 

In 2017, the University attended the following Expos and Trade Fairs:  

 Nkurenkuru Expo from 28 June to 02 July 2017 

 Outjo Tourism and Trade Expo from the 02 to 06 August 2017 

 Ongwediva Trade Fair from 25 August to 02 September 2017 

 Windhoek Industrial and Agricultural Show from 29 September to 07 October 2017 

 Walvis Bay Namport/ Erongo Business and Tourism Expo from 25 to 28 October 

2017 

 

 

Namibia Career Expo – Khomas Region 
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MAIN OUTCOMES OF TRADE FAIRS AND EXPOS 

During the Career Fairs, learners that visited the IUM stand were requested to provide 

some the following information: 

 

 Interest field of study (whether offered by IUM or not) 

 Preferred IUM campus (should they wish to study at IUM) 

 If they would be interested to receive IUM information in the near future 

 

 The Nursing and Education programmes are the most preferred courses indicated 

by visitors who came to the IUM stands at all Career Fairs, Expos and Trade Fairs.  

 During the Walvis Bay Namport/ Erongo Business and Tourism, some of the people 

who visited the stand expressed high interest in the IUM Swakopmund Computer 

and Short Courses Centre in Swakopmund. 

 

School Visits 

The University received visits from Grades 10, 11 and 12 learners of various secondary 

schools from all corners of the country. Visits to IUM enabled the learners to get a true 

feeling of the environment and atmosphere of student life. During these visits, learners 

Windhoek Showgrounds 2017 
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were given information regarding the various programmes offered and the admission 

requirements. Information materials such as prospectus, leaflets, University profile, 

IUM Voice and application forms were also distributed.  

 

The overall schools which visited IUM were as follows: 

 

SCHOOL DATE   

 

Revered Juuso Shikongo  Secondary School  18 April 2017 

Matumbo Angelina Ribebe Secondary School 19 May 2017 

Mariental Secondary School  15 June 2017 

Kaitsi! Gubeb Combined School  01 July 2017 

Etosha Secondary School  20 July 2017 

Uukule Senior Secondary School  24 July 2017 

Mariental Secondary School : Visit 2017 
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Events 

The following were some of the noteworthy events that the Department of Marketing, 

Communication and Public Relations organised and attended amongst many more in 

2017.  

Event Place Date 

Signing of MoU with the National 

Commission on Research, Science and 

Technology (NCRST) 

Windhoek  02 February 2017 

 

Official opening the Academic Year 2017  

 

Windhoek    

 

08 February 2017 

Signing of MoU with UNAM UNAM-

Windhoek  

16 February 2017 

Sports Fun Day Windhoek  23 March 2017 

Medscheme Sponsorship to IUM  Windhoek  13 April 2017  

Entrepreneurship Educator Launch  Windhoek  12 June 2017 

Entrepreneurship and Innovation Day  Windhoek  21 August 2016 

Entrepreneurs Motivational Dinner  Windhoek  27 September 2017  

 

IUM Graduation Ceremony  

 

Windhoek 

 

29 September 2017 
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Publications  

The Department produces a number of information sharing materials in different ways 

in an effort to provide information on prospective students and the general public on 

IUM activities and educational matters in general.  The following are some of the 

information sharing materials that were produced in 2017: 

 

Publication  

 

Description  Responsible person  

 

IUM Bulletin 

 

The IUM Bulletin is a monthly 

information page in the New 

Era newspaper highlighting 

activities of importance that 

IUM undertakes each month. 

 

 Marketing,  

Communication 

and Public 

Relations  Team  

 

Internal Bulletin  

(Introduced in 

2017)  

 

The Internal Bulletin was 

introduced to enhance good 

governance, transparency and 

flow of accurate information 

within the university.  

  

The objective of 

the Internal Bulletin is to 

correctly inform and update 

staff members across the 

University about new 

decisions, developments and 

major management 

announcements; it will also 

serve as an inter-staff vehicle 

of accurate information, build 

 

 Marketing, 

Communication 

and Public 

Relations Team 
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teamwork and organisational 

commitment. 

 

 

University 

Profile 

(introduced 

2017)   

 

The University profile is a 

professional outline of the 

University and aims to inform 

the stakeholders about its 

products and services such as 

programmes and admission 

requirements.  

 

 

Marketing, 

Communication and 

Public Relations Team  

Revamped 

Varsity Vibes 

Magazine 

(previously 

known as IUM 

Voice)  

The IUM Voice Newsletter was 

revamped and renamed to 

make it an inclusive Magazine 

which would be more exciting, 

intriguing and impressive to 

the readers, and to reach a 

reach a larger target audience.  

 

Marketing, 

Communication and 

Public Relations  Team 

Information 

Leaflets 

Information leaflets have been 

designed on the following 

aspect:   

 Information for 

prospective students 

 

 Marketing, 

Communication 

and Public 

Relations Team 
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Advertisements The Department has worked 

on a number of adverts to 

inform, promote and market 

IUM.  The department used 

different channels of 

communication such as 

newspapers, magazines, TV, 

radio, social media and 

billboards.  

 

Marketing, 

Communication and 

Public Relations Team 

Published 

Articles 

The Department has published 

articles in print media to 

inform, promote and market 

IUM.  

Marketing, 

Communication and 

Public Relations Team  

 

 

Marketing Items  

CATEGORY  

 

PROGRESS 

Corporate items: 

 -Items to be sold to IUM staff and 

students 

Quotations to purchase the University corporate 

items were sourced from different suppliers and 

submitted to the Finance Department in March; 

however they have been on hold since then.  

Promotional items:  

-These are items to be used to 

promote market and create the 

brand image for the University 

during expos, Trade Fairs, Career 

Fairs and School Visits. 

The promotional items were purchased and shared 

equally among the different Campuses. 

However, since the Corporate and VIP items were 

put on hold, the promotional items were used for all 

purposes such as to promote and give away to 

officials.   
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VIP items: 

-These are items for the office of 

the Vice Chancellor and giveaway 

gifts to official guests. 

Quotations to purchase the VIP items were sourced 

from different suppliers and submitted to the 

Finance Department in March; however they have 

been on hold since then.  

 

Policies  

The Department constituted the Marketing, Communication and Public Relations 

Policy, Staff Social Fund Policy and Alumni Constitution which were submitted to and 

approved by the Governing Council on 11 August 2017.  

Name of Policy  Brief Description  

1. Marketing, Communication 

and Public Relations  

The Marketing, Communication and 

Public Relations Policy outlines the 

policies/guidelines pertaining to 

Branding, Marketing, Internal and 

External Communication, Marketing 

Events and Social Media.  

 

With the policy in place, all IUM 

activities interconnected to marketing 

and communications will be 

spearheaded and approved by one 

channel of communication. 

 

2. Staff Social Club  The IUM Staff Social Club (SSC) is 

established in the interest of creating 

a conducive and pleasant working 

environment and to encourage efforts 

of teambuilding as well as 

strengthening a spirit of a strong IUM 

family among its staff.  
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The association shall be the formal 

social association of the University 

staff for recreational and team 

building purposes. 

 

3. Alumni Constitution  The aim of the association is to, among 

others, promote, in the alumni body, 

an interest in the affairs and well-

being of the University and to serve as 

a medium through which alumni may 

support and advance the pursuit of 

academic excellence at the University. 

 

 

Other Marketing and Public Relations Engagements  

Corporate Video   

This year, the Department produced the University Corporate Video. The video was 

aired on NBC1 on Monday, 23 October 2017 as well as uploaded on both the 

University’s social media sites and the website.  

The Corporate Video is a versatile and informative way of marketing and educating the 

nation and beyond with regards to what the University is about, the programmes it 

offers and the Campuses. 

 

Website 

The website has continued to serve as a powerful information and communication tool 

for the university. In 2017 the website was quite active as the Department constantly 

updated and uploaded relevant information.  
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 Social Media 

The Social media sites were the most powerful and fastest communication tools in the 

year under review. The use of this platform has been interactive and the Department 

has constantly been updating and uploading relevant information and, as a result, over 

10 000 likes were noted. 

 

 Media  

 Media Relations  

The University received good media coverage in both print (Newspapers & Magazines) 

and electronics (TV & Radio) media.   

 

 Media Monitoring  

The Department monitored how the University received coverage in the media 

throughout the year. 

 

 Refreshed IUM Logo  

The Department facilitated the design of the refreshed logo and enforced its use on all 

IUM documents.  

 

Conclusion 

The Marketing, Communication and Public Relations activities include advertising as 

well as protecting, enhancing and building the reputation of the University while 

continuing to make IUM relevant in the Namibian education sector.  
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DIRECTORATE: QUALITY ASSURANCE AND MANAGEMENT 

Introduction 

The Directorate of Quality Assurance and Management (DQAM) continued to carry out its 

responsibilities with greater vigour within the context of the overall operations of the 

university’s quality assurance and quality management system with four staff members 

only. The Directorate’s activities for the year under review were derived from: (a) the IUM 

Strategic Plan 2015-2019; (b) the Directorates medium term plan (2015-2017); and (c) 

the Directorate’s annual work plan for 2017.  The activities included the overall 

management and coordination of all internal and external quality assurance tasks in 

compliance with regulatory requirements and the university’s own quality standards. 

However, the major tasks accomplished were associated with the curriculum review and 

the quality assurance/processing of 58 new qualifications.  

The activities undertaken were aimed at: (a) maintaining the accreditation conditions that 

were set by both the Namibia Qualifications Authority (NQA) and the National Council of 

Higher Education (NCHE); (b) improving all aspects of quality and, (c) enhancing a culture 

of quality among all staff at IUM.  

 

Main Activities & Achievements  

The activities that were carried out by DQAM during 2017 relate to the implementation of 

IUM strategic plan objectives number ‘A1’ and ‘A2’. Some activities were a continuation of 

tasks that were started in 2016 and the rest constituted the planned activities for the 

period from January to December 2017. The following were the main tasks that were 

accomplished during the course of 2017:  

- Continued providing tailor-made training and ongoing assistance to Deans, 

Faculties, and Campus Directors on matters pertaining to quality assurance and 

management. 

- Completed the coordination and compilation of the institutional Self-Evaluation 

Report for internal use and for reporting to regulatory authorities. 

- Completed the quality assurance processing of 28 revised qualifications that were 

submitted to NQA in April 2017 as part of the application for NQF registration and 

expansion of scope of accreditation. 
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- Completed the quality assurance processing of 11 new qualifications. Six of the 

qualifications were submitted to NQA in April, and 5 were submitted to NQA in 

November 2017. The quality assurance of all submissions to NQA between October 

2016 and October 2017 involved the processing of more than 4,500 pages of: (i) 

course materials; (ii) completed NQF templates; (iii) review reports; and (iv) 

‘rationale statements’ for each of the 58 new qualifications. Furthermore, the work 

associated with each of the above mentioned four main documents included, but 

not limited to, the following tasks:  

 

(a) Document inspection (checked completeness of all sections of each 

document);  

(b) Document evaluation (analysed, accuracy and relevance of  the content of 

each document);   

(c) Document verification (checked, and rectified inconsistencies within and 

across all documents, and across faculties in terms of NQF levels and 

credits);  

(d) Document editing (corrected grammar, summarised sections & improved 

logical flow of content ) 

(e) Technical editing (corrected/aligned  outcomes of learning to NQF level 

descriptors based on correct application of  ‘Bloom’s taxonomy’) 

   

Most of the tasks outlined above were accomplished in time for the submission of the 

application to NQA for expansion of scope of accreditation in April 2017 instead of August 

2017 as originally scheduled.  The Directorate managed to complete all tasks required for 

the application to NQA at least three months ahead of the planned schedule due to the 

commitment and hard work of members of the quality assurance team who worked long 

hours and on weekends to deliver the desired quality of work. 

- Completed internal audit site visits to all IUM campuses and provided feedback to 

all functional units on actions to be taken by responsible units and the need for 

continuous improvement of quality in all aspects of the university’s work. The 

following were the main outcomes of the internal audit site visits: 
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 Created collective understanding of the overall operations of each campus in terms 

of management, governance, facilities  and operations in relation to IUM’s policies,  

vision, mission, and strategic goals and objectives;  

 Generated management information for the appraisal of the overall conditions of 

teaching and learning, and various forms of community/stakeholders engagement; 

 Identified areas of improvement and actions to be taken to enhance quality of 

service delivery;  

 Sensitised Campus Directors, academic/administrative staff and students on the 

requirements for accreditation and the implementation of transition arrangements 

from the existing IUM qualifications to the new (revised) qualifications that would 

be offered from 2018 onwards; and,  

 Created a platform for ongoing discussions on innovative ways of improving all 

aspects of quality at all IUM campuses. 

- Continued providing management information on all aspects of quality and 

assisted faculties in conducting specific analyses for feedback to various NQF 

registration reports for all the new qualifications that were submitted to NQA in 

October 2016, April 2017, and November 2017.  

- Coordinated the external quality assurance audit site visit that was conducted by 

NQA staff to all IUM campuses. The NQA staff were accompanied by a team of 

international “subjected matter experts” (SMEs) from universities in Botswana, 

Swaziland, Uganda, Tanzania, South Africa, Zambia and Namibia, during  23-25 

August 2017: 



   P a g e  | 96 

 

 

- Completed review of various NQA/NQF reports and coordinated the production of 

institutional feedback reports to NQA in compliance with registration 

requirements and accreditation standards. 

 

- Coordinated the analyses for the development of guidelines for staff and students 

on transition arrangements from the old IUM qualifications to the new ones that 

would be delivered during 2018.  

Opportunities for Development 

The DQAM successfully completed the processing of a combined total of 58 new/revised 

qualifications in addition to 5 continuing ones over a period of 15 months. The rolling out 

of 63 qualifications in 2018 will bring about new challenges that will create opportunities 

for further development. All IUM functional units will have to step up the effective 

implementation of plans including robust monitoring and evaluation. This will have to be 

supported by focused research on key aspects of quality relating to the interactions 

between policy implementation, governance and management, teaching and learning 

Prof. Kingo Mchombu (Acting VC) seated in the middle of the front row, with Ms Asnath K Kaperu (Deputy 

CEO of NQA) and a team of local and international SMEs (standing) who conducted the external quality 

assurance audit site visit to IUM during 23-25  August 2017. 
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process, and the quality of learning outcomes. The envisaged developments will create 

opportunities for DQAM to participate in action research that will be aimed at facilitating 

evidence-based decision making and continuous improvement of quality in all spheres of 

the university’s work. There will be a need to increase the number of staff in the 

Directorate in order to meet the growing demands of the work of the university.  

 

Conclusion 

The Directorate successfully accomplished the major tasks that were planned for 2017. 

Most of the activities that have been highlighted in this annual report are “cross-cutting” 

in nature, in the sense that they permeate the operations of all campuses, faculties and 

administrative functional units of the university. The tasks accomplished in 2017 

demonstrate the IUM’s commitment and capacity to maintain high standards of quality. 

However, there is room for further improvement because quality has to be continuously 

improved by all functional units at IUM in accordance with the expectations of students, 

captains of industry, the economy/labour market, regulatory authorities, and the nation 

at large. In this regard, the university will continue to make important contributions to 

national development and to the achievement of Vision 2030. All IUM functional units are 

called upon to complement the implementation of their annual work plans with quality 

improvement plans to enhance accountability and transparency. More analytical work 

based on self-reflection/evaluation and quality improvement will form part of the 

university’s strategy for the implementation of the 63 academic programmes from 2018 

onwards. It is expected that operational plans anchored on evidence will be used to inform 

policy and practice that will continue to give IUM a competitive advantage in the rapidly 

changing local and international tertiary education system. 
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FINANCIAL STATEMENTS 

 

The International University of Management 

(Registration number 21/2005/595) 

Extract from Statement of Financial Position as at 31 December 2017 

         

     

  2017 2016  

  N$ N$  

         

     

 Assets    

 Non- Current Assets    

 Property, Plant and Equipment                386,084,828          366,669,549   

 Investments                   53,072,865            49,507,250   

                 439,157,693          416,176,799   

     

 Current Assets    

 Trade and other receivables                   37,399,467             27,540,654   

 Cash and cash equivalents                     4,923,243               4,726,661   

                    42,322,710             32,267,315   

 Total Assets                481,480,403          448,444,114   

     

 Current Assets    

 Equity and Liabilities    

 Equity    

 Reserves                184,718,668          173,873,668   

 Retained Income                199,377,918          191,020,415   

                 384,096,586          364,894,083   

     

 Liabilities    

 Non-current Liabilities    

 Other financial liabilities                   58,200,823             67,576,876   

 Finance lease liabilities                     3,345,813               4,544,964   
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                    61,546,813            72,121,840   

     

 Current Liabilities    

 Trade and other payables                     2,169,609               1,823,084   

 Other financial liabilities                   27,424,564              7,446,839   

 Deferred Income                     6,243,008                2,158,268     

                    35,837,181              11,428,191   

 Total Liabilities                   97,383,817              83,550,031   

 Total Equity and Liabilities                481,480,403          448,444,114  
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The International University of Management 

(Registration number 21/2005/595) 

Extract from Statement of Comprehensive Income as at 31 December 2016 

         

     

  2017 2016  

  N$ N$  

         

     

 Revenue 

               

140,039,612  

        

133,509,589   

 Cost of Sales 

                  

(1,730,746) 

           

(1,422,455)  

 Gross Surplus 

               

138,308,866  

        

132,087,134  

     

 Other Income 

                    

13,864,736  

                

8,357,193   

 Operating expenses 

             

(140,327,649) 

      

(124,620,930)  

 Operating Surplus 

                  

11,845,953  

           

15,823,397  

     

 Investment Revenue 

                    

4,023,076  

             

5,335,448   

 Finance costs 

                  

(7,511,527) 

           

(6,725,379)  

 Surplus for the year 

                  

8,357,502  

           

14,433,466  

 Total comprehensive income for the year 

                  

8,357,502  

           

14,433,466   

 

 

 

 



C O N T A C T   N U M B E R S  

 

Main Campus 

Dorado Park Ext 1, 21 – 31 Hercules Street, Private Bag 14005 

Bachbrecht. Windhoek. Tel: (+264 61) 433 6000  Fax : (+264 61) 433 6152  

E-Mail: ium@ium.edu.na      www.ium.edu.na  

 

CAMPUSES/CENTRES 

City Branch (Windhoek), 59 Bahnhof Street, Private Bag 14005 

Bachbrecht. Windhoek. Tel: (+264 61) 245 150   Fax : (+264 61) 248 112 

E-Mail: ium@ium.edu.na  

 

Ongwediva Campus, 4380 Dr. Libertina Amadhila Street, P.O.Box 2775, Oshakati. Tel: (+264 

65) 230 145/230 149 

Fax: (+264 65) 230 159  E-Mail: adm.ong@ium.edu.na  

 

Swakopmund Research & Consultancy Centre,  Haus Meeresruh Complex, P.O.Box 3303, Vineta. 

Swakopmund 

Tel: (+264 64) 400 106  Fax : (+264 64) 400 106  E-Mail: adm.swk@ium.edu.na  

 

Coastal Campus (Walvis Bay), Pelican Mall, Cnr : Sam Nujoma Avenue/Getrud Kandanga Road, 

P.O.Box 346  Walvis Bay. Tel : (+264 64) 206 647 

Fax: (+264 64) 206 647  E-Mail: adm.wbay@ium.edu.na 

 

Nkurenkuru Campus, Erf 678 Nkurenkuru  

P.O.Box  6038  Nkurenkuru. Tel: (+264 66) 264 500/264 957 

E-Mail: adm.nku@ium.edu.na 

 

mailto:ium@ium.edu.na
http://www.ium.edu.na/
mailto:ium@ium.edu.na
mailto:adm.ong@ium.edu.na
mailto:adm.swk@ium.edu.na
mailto:adm.wbay@ium.edu.na
mailto:adm.nku@ium.edu.na
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Main Campus 

Dorado Park 

21 – 31 Hercules Street 

Dorado Park, Extension 1 

Private Bag 14005 

Bachbrecht.  Windhoek 
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